
 

 

  

 
            

       

     

  

      

           

    

  

                

            

               

          

 

               

               

           

    

 
 

  
 

 

                        
 

                                                                  

                                                                                   

                                                                   

                                                                   

   

                                            

                                                          

                                           

     

        

      

     

 

 

Memphis City 
Employees Credit Union 
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Faith Cooper Retires 

Faith Cooper retired from Memphis City Employees Credit Union in February 

of this year after 20 years of dedicated service to the Credit Union. 

“I have enjoyed working with Faith. She is a person who deeply cares for the  

credit union, it’s employees and especially our members. She is deeply missed 

by all of us,” stated Ken Swann, President and CEO. 

Faith and her husband Steve, who is retired from Shelby County Government,                   

have been married for 45 years. According to Faith, “God’s grace brought me to 

the credit union. I look back with gratitude, to remember with appreciation the                   

many special people and moments shared. So often, they brought their concerns and included me in their 

lives. I felt that I received more from them than I gave. I will miss being at the credit union.” 

MCECU is people helping people. We would like to thank Faith for taking pride in her work and for always going 

the extra step to help our members. 

Shred for Safety Day is Saturday, May 11, 2019 

Are you afraid that you may someday become a victim of Identity Theft? This occurs 

when a thief obtains and uses someone’s personal information to open new accounts 

and apply for loans in the victims’ name. 

Memphis City Employees Credit Union wants to make sure you’re not putting yourself 

at risk. One of the most common methods thieves use to obtain personal information 

is by searching through someone’s trash. 

Because the safest way to discard documents is to shred them, MCECU will be holding our annual free 

Shred for Safety day on Saturday morning, May 11 from 9:00 to 12:30. We are opening our Winchester 

Branch location on May 1st! We will offer our shred day service at this location on May 11th and invite 

you to drop by and see us there. The address is 3617 Winchester Road. 

We are happy to provide this shred day service to our members for free! Shred-It®, the world's leading 

document destruction and recycling company, will be onsite to shred your documents. In order for us to 

shred for everyone who shows up, please limit what you bring to shred to 5 boxes. BONUS: We will 

be serving free hamburgers and hotdogs to all who attend this shred day event! 
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Credit Life, Terminal illness, Accidental 

Dismemberment, or Disability Claim? We 

are here to help! 

In your time of need, our claims process is quick 
and easy. If you elected credit life or disability 

insurance on your loan, you can now use our 
convenient claims process to quickly and easily file 

your insurance claim. 

To begin go to our website www.memphiscu.org 

click on Our Products tab then click the Life and 
Disability Claims tab. 

If you prefer, call 1.844.707.4964 to begin the 

process and a CUNA Mutual Group Claims 

Specialist will guide you through the process. 

Parents and Grandparents! 
Teach kids about money. Open their first 
MCECU savings account. 

Open your child a savings account at MCECU during the 
month of April and receive a free piggy bank*. And, if you 
open the new account with a $5 deposit, we will deposit 
$25** too! Call 901-321-1200 for details. 

*Free Piggy Bank offer ends April 30, 2019 
**$25 offer is for new children’s accounts under age 18 
Joint Ownership required for parents or grandparents 
(Joint owner must be a MCECU member. A copy of the child’s social 
security card is required to open.) 

Mechanical Repair Coverage 

As vehicles get older and miles add up, the likelihood for repairs increases. Mechanical Repair Coverage can help you 

limit out of pocket, costs for covered breakdowns. 

To research, compare and buy Mechanical Repair Coverage, visit our website or call 866 427 6075 where you can 

take advantage of: • Convenience easy to use, 24/7 online shopping experience • Customer service expert 

service through a dedicated call center • Monthly payments through a convenient monthly payment plan that fits 

your budget. 

Mechanical Repair Coverage is provided and administered by Consumer Program Administrators, Inc. in all states except CA, where coverage is offered as insurance by 

Virginia Surety Company, Inc., in WA, where coverage is provided by National Product Care Company and administered by Consumer Program Administrators, Inc., in FL, 

LA and OK, where coverage is provided and administered by Automotive Warranty Services of Florida, Inc. (Florida License #60023 and Oklahoma License #44198051), all 

located at 175 West Jackson Blvd., Chicago Illinois 60604, 800.752.6265. This coverage is made available to you by CUNA Mutual Insurance Agency, Inc. In CA, where 

Mechanical Repair Coverage is offered as insurance (form MBIP 08/16), it is underwritten by Virginia Surety Company, Inc. Coverage varies by state. Be sure to read the 

Vehicle Service Contract or the Insurance Policy, which will explain the exact terms, conditions, and exclusions of this voluntary product. MRC 2341946.1 1218 0121 © 

CUNA Mutual Group 2018 

FOR DEPOSIT AND LOAN RATES PLEASE 

CALL US AT 901-321-1200 OR CHECK OUR 

WEBSITE: WWW.MEMPHISCU.ORG 

http://www.memphiscu.org/
https://secure.reged.com/AdTrax/submitrequest/True$002c2341946

